Network Data Solutions

509 Cobblestone Court, Madison, MS 39110 Voice 601-853-2301 FAX 601-605-2152
February 4, 2021

Madison County Board of Supervisors
c/o Shelton Vance, County Administrator
Chancery Building

Canton, MS

Dear Mr. Vance;

Infoware appreciates the opportunity to provide you with information on the Williams
Sound ADA assistant hearing devices for the Chancery Courtrooms. This proposed
solution is designed for a medium size Courtroom. It meets the ADA compliance
requirement for up to 50 seating capacity, based on the Williams Sound ADA calculator.
The proposed system provides one (1) transmitter, four (4) receivers and headsets for
listening and two (2) neckloop devices, for hearing aids. The proposal includes
installation and first year support.

Price Total First Annual
Quantity Description Each Cost Maintenance
Three ?3) Williams Sound Bundle IR SY5  $1,650 $4,950 N/C

Includes 1- IR T2 transmitter, 3 RX22
receivers, 2 neckloops, batteries and cables.

One (1) Pack of four (4) Surround earphone. $48 N/C
Hangs on outside of ear
Installation and Training included
(includes cable connectors for each Courtroom)

Total Equipment turnkey installation $4.998

Hardware has a five-year warranty. Prices are good for 90 days.
After first year — annual on-site support $250.

Freight cost is included in the above equipment. The audio input comes from the FTR
Touch mixer (cable that is provided) in the courtroom. Headset and batteries are not
covered by warranty and are considered a supply item. Alcohol swaps are
recommended for sanitizing headsets after each use. Headsets are wireless and the
transmitter broadcast in IR band waves. Headsets have volume control for each person.’

We look forward to helping you implement technology in the courtroom.

Sincerely,
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Ray Lenow
President



MEGAN F. MAWHORTER
STAFF ATTORNEY

REGINA L. FERGUSON
COURT ADMINISTRATOR

ELEVENTH CHANCERY COURT DISTRICT
OFFICE OF THE CHANCELLOR
SERVING HOLMES, LEAKE, MADISON AND YAZOO COUNTIES

CYNTHIA LEE BREWER
CHANCELLOR

POST OFFICE BOX 404
CANTON, MISSISSIPPI 39046

TELEPHONE: (601) 859-5783
FAX: (601) 859-0795
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Supervisor Karl Banks
125 W. North Street
Canton, MS 39046

RE: Sound ADA Hearing Devices, Courtrooms in Madison County Chancery

Dear Supervisor Banks:

MARY HELEN WALDEN
OFFICIAL REPORTER

PERCY "DOC" HARDEN
BAILIFF

Attached you will find the specifications for ADA hearing devices for courtrooms in Madison
County . At the present time the courtrooms are without the vital ADA compliance equipment.

The attached quote is for the one (1) courtroom and each courtroom will require a purchase to
meet ADA compliance.

Thank you for your attention to this important issue. The company Infoware, supplies the
electronic systems for Chancery Court.

CLB/1lf
enclosures

Respectfully submitted.

cc: Attorney, Mike Espy
Chancery Court Clerk, Ronny Lott
Supervisor, Sheila Jones
Supervisor, Trey Baxter
Supervisor, Paul Griffin
Supervisor, Gerald Steen






Infoware

Network Data Solutions

509 Cobblestone Court, Madison, MS 39110 Voice 601-853-2301 FAX 601-605-2152
January 7, 2021

Madison County Chancery Court
c/o Judge Brewer

Chancery Building

Canton, MS

Dear Judge Brewer;

Infoware appreciates the opportunity to provide you with information on the Wiliiams
Sound ADA assistant hearing devices. This proposed solution is designed for a medium
size Courtroom. It meets the ADA compliance requirement for up to 100 seating
capacity, based on the Williams Sound ADA calculator. The proposed system provides
one (1) transmitter, four (4) receivers and headsets for listening and two (2) neckloop
devices, for hearing aids. The proposal includes installation and first year support.

Price First Annual
uanti Description Each Maintenance
One (1) Williams Sound Bundle IR SY5 $1,299 N/C
Includes 1- IR T2 transmitter, 3 RX22
receivers, 2 neckloops, batteries and cables.
One (1) RX22-4N IR receiver $183 N/C
One (1) Two pack AA alkaline batteries $5 N/C
Two (2) Pack of four (4) Surround earphone. $68 N/C
Hangs on outside of ear
One (1) Installation and Training $500
(includes cable connectors)
Total Equipment turnkey installation $2.098

Hardware has a five-year warranty. Prices are good for 90 days.
After first year — annual on-site support $250.

Freight cost is included in the above equipment. The audio input comes from the FTR
Touch mixer (cable that is provided) in the courtroom. Headset and batteries are not
covered by warranty and are considered a supply item. Alcohol swaps are
recommended for sanitizing headsets after each use. Headsets are wireless and the
transmitter broadcast in IR band waves. Headsets have volume control for each person.’

We look forward to helping you implement technology in the courtroom.
Sincerely,

Oy

Ray Lenow
President



ELEVENTH CHANCERY COURT DISTRICT
OFFICE OF THE CHANCELLOR
SERVING HOLMES, LEAKE, MADISON AND YAZOO COUNTIES

CYNTHIA LEE BREWER

CHANCELLOR
MEGAN F. MAWHORTER POST OFFICE BOX 404 MARY HELEN WALDEN
STAFF ATTORNEY CANTON, MISSISSIPPI 39046 OFFICIAL REPORTER
REGINA L. FERGUSON TELEPHONE: (601) 859-5783 PERCY "DOC" HARDEN
COURT ADMINISTRATOR FAX: (601) 859-0795 BAILIFF

January 20, 2021
Supervisor Gerald Steen
Post Office Box 608
Canton, MS 39046
RE: Sound ADA Hearing Devices, Courtrooms in Madison County Chancery

Dear Supervisor Steen:

Attached you will find the specifications for ADA hearing devices for courtrooms in Madison
County . At the present time the courtrooms are without the vital ADA compliance equipment.

The attached quote is for the one (1) courtroom and each courtroom will require a purchase to
meet ADA compliance.

Thank you for your attention to this important issue. The company Infoware, supplies the
electronic systems for Chancery Court.

Q§bectﬁ:l!y spbmitted,

CLB/rlf

enclosures

cc: Attorney, Mike Espy
Chancery Court Clerk, Ronny Lott
Supervisor, Sheila Jones
Supervisor, Karl Banks
Supervisor, Paul Griffin
Supervisor, Trey Baxter
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Infoware

Network Data Solutions

509 Cobblestone Court, Madison, MS 39110 Voice 601-853-2301 FAX 601-605-2152
January 7, 2021

Madison County Chancery Court

c/o Judge Brewer

Chancery Building

Canton, MS

Dear Judge Brewer;

Infoware appreciates the opportunity to provide you with information on the Williams
Sound ADA assistant hearing devices. This proposed solution is designed for a medium
size Courtroom. It meets the ADA compliance requirement for up to 100 seating
capacity, based on the Williams Sound ADA calculator. The proposed system provides
one (1) transmitter, four (4) receivers and headsets for listening and two (2) neckloop
devices, for hearing aids. The proposal includes installation and first year support.

Price First Annual
Quantity Description Each Maintenance
One (1) Williams Sound Bundle IR SY5 $1,299 N/C
Includes 1- IR T2 transmitter, 3 RX22
receivers, 2 neckloops, batteries and cables.
One (1) RX22-4N IR receiver $183 N/C
One (1) Two pack AA alkaline batteries $5 N/C
Two (2) Pack of four (4) Surround earphone. $68 N/C
Hangs on outside of ear
One (1) Installation and Training $500
(includes cable connectors)
Total Equipment turnkey installation $2.,098

Hardware has a five-year warranty. Prices are good for 90 days.
After first year — annual on-site support $250.

Freight cost is included in the above equipment. The audio input comes from the FTR
Touch mixer (cable that is provided) in the courtroom. Headset and batteries are not
covered by warranty and are considered a supply item. Alcohol swaps are
recommended for sanitizing headsets after each use. Headsets are wireless and the
transmitter broadcast in IR band waves. Headsets have volume control for each person.’

We look forward to helping you implement technology in the courtroom.
Sincerely,

Oy

Ray Lenow
President
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Shelton Vance

From: Judge Cynthia Brewer

Sent: Thursday, February 4, 2021 5:50 PM
To: Shelton Vance

Subject: Re: Hearing Assistance Devices

Wonderful. Thank you for this work. Yes, the described equipment should give citizens necessary hearing assistance in
our three (3) Chancery Courtrooms.
Please advise when the equipment will be available, as | have a case where it will be necessary.

Sent from my iPhone

On Feb 4, 2021, at 4:29 PM, Shelton Vance <Shelton.Vance@madison-co.com> wrote:

Judge Brewer,
Please see the attached quote for hearing assist devices for 3 courtrooms.

After talking with Ray Lenow, he indicated that the prior quote was sized for a 100-person
courtroom. He re-sized the quote for a 50-person courtroom and included equipment and installation in
all 3 Chancery Courtrooms.

Please advise if this is appropriate.

Shelton

From: Judge Cynthia Brewer <jbrewer@madison-co.com>
Sent: Tuesday, February 2, 2021 11:28 AM

To: Shelton Vance <Shelton.Vance@madison-co.com>
Subject: Re: Hearing Assistance Devices

Thank you, Shelton. Yes, it is important to have at least 2 sets as the population is aging rapidly. Judge
CLARK had need while the mental commitment also needed set.

We need at least 2 but, wd prefer a set for each courtroom

Sent from my iPhone

On Feb 2, 2021, at 11:10 AM, Shelton Vance <Shelton.Vance@madison-co.com> wrote:

Judge Brewer,

The Board passed your request for hearing assistance devices to me.



in your letter, you indicate that each courtroom will require these devices. Are you
asking that 3 sets of devices be purchased?

Thanks,
Shelton

Shelton Vance, CPA
County Administrator
Madison County

PO Box 608

Canton, MS 39046
601-855-5502 (voice)
601-855-5875 (fax)

<2021-02-04 Madison WS ADA IR SY5 quote.pdf>



